System Analysis and Design

Second Exam

Spring,2010

Name:…………………………………………………………………………………………………………………….…………….

Q1- Fill in the following blanks(you may choose a term from the list below): (7pts)
1- ………………………….. are technologies that enable the breaking of long-held business rules that inhibit organizations from making radical business changes.

2- ………………………….. Modified form of English used to specify the logic of information processes.
3- …………………………..is an association between two use cases where one use case uses the  functionality contained in the other.

4- …………………………. is an actor who supply data or receive information from the system, they (actors) directly interact with the system, they may interact indirectly with the system.

5- …………………………...is a DFD that represents system's major processes, data flows and data stores at a high level of detail.
6- ………………………….. the way a system actually works in practice
7- ………………………… describes what a system does without describing how the system does it and it reflects the view of the system from the point of view of a user outside the system.

List of terms to choose from if you want)

(DFD completeness, decision tree, include relationship, extends relationship, context diagram, use case, level-1 DFD, informal system, decision table, actor)

Q2: Design a decision table and decision tree for the following case: (10pts)
ينص قانون ضبط الحضور والغياب في الجامعة على ما يلي:
عندما يتغيب الطالب عن محاضرات مساق ما عن 6 غيابات دون عذر مقبول يتم فصله من المساق واصدار انذار نهائي  له، اما عندما يتغيب 6 غيابات ويكون لديه عذر يتم اصدار انذار نهائي له، وعندما يصبح عدد غياباته 5 (بعذر او بدون عذر) يحرم من الامتحان القادم اذا لم يكن الامتحان النهائي، اما اذا كان الامتحان القادم هو النهائي يتم اصدار انذار نهائي له.

Q3: Explain how GSS can be used to support GAD?(6pts)
Q4:what are the potential Problems with Procedure Documents? (4pts)
Q5- What are the drawbacks Prototyping? (4pts) 

Q6-What is Business Process Reengineering (BPR) and what are its goals? (6pts)
Q7-"directly observing users" is a traditional method of collecting system requirements.   

        Explain and list its advantages and disadvantages? (5pts)
Q8: Given the following DFD segments, some of them are incorrect. Explain why they are 
        incorrect and redraw the correct drawing: (4*2=8pts)
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