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Q1. (7 POINTS) Answer the following with “True” or “False”
1. -------- Conclusion validity is concerned with whether a relationship is causal. 

2. -------- Type I error is to conclude that there is no relationship when in fact there is a relationship.
3. -------- If a measure is perfectly reliable it is also perfectly valid.
4. -------- Poor wording of questions affects conclusion validity.
5. -------- In surveys, reversal items are used to help reduce the possibility of a response set. 
6. -------- In regression discontinuity designs, participants are assigned to comparison groups on the basis of a cut-off score. 
7. -------- Laddering is a technique for conducting depth interviews in which the line of questioning proceeds from user characteristics to product characteristics
 Q2. a)  (1.5 POINTS) Mention the three main types of research designs.

  b) (3 POINTS) Give the name of the design for each of the following:

1. O

2. R
    O   X   O

R    O         O

3. N    O   X   O

N    O         O

c) (1.5 POINTS) mention the three factors which have major impact on the type of survey used in research.

Q3. Give an example on each of the following:
1. (1.5 POINTS) A survey question using the Likert five-point response scale  

2. (1.5 POINTS) A survey question using the semantic differential five-point response scale
 Q4. (3 POINTS) what is a probe? Mention the different types of probes in interviews.
Q5. a) (4 POINTS) Give the different types of reliability and explain what each one is used to assess.

   b) (2 POINTS) Suppose that for a questionnaire of 10 items, you found a reliability of 0.85. Explain what this means. Is this a good reliability? 
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