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ABSTRACT
The purpose of this study was twofold: First, to assess the
current framework of corporate reporting and disclosure
practices of the large companies operating in Jordan in light of
the country's economic, social and political environment. It
highlighted possible limitations of this framework, and
suggested an alternative approach that may provide a more
relevant and adequate basis for such practices. Second, to
explore the views amongst a sample of members of the
accounting community in Jordan on: (a) the nations of corporate
social responsibility and accountability, (b) the disclosure of
corporate social responsibility information, (c) the possibility
that legal and professional requirements calling for the
disclosure of such information might be feasible, and (d) the
possibility of implementing such a sort of disclosure in Jordan.
The findings of the study suggest that a disclosure wider than
one restricting itself to a consideration of a very limited set of
stakeholders (i. e., providers of finance) within a strictly
economic domain required of large businesses in a developing
country like Jordan. Thus, an extension of the existing
disclosure and reporting practices to include corporate social
responsibility information is proposed. The findings also show
that a vast majority of respondents are willing to accept that
companies should disclose social responsibility information,
although they tend to believe that these corporations would be
unwilling to disclose this type of information without legal and
professional pressures. Finally, participants agree that members
of society other than providers of finance should have the right
to information concerning actions for which the company may
be held responsible.

1. INTRODUCTION
It has been argued that each country has its own
unique social, economic and political environment
which should play a vital role in moulding its
accounting system and, hence, its corporate
reporting and disclosure practices (Chambers, 1966;
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Zeff„ 1972: Arlan and Radebaugh, 1985). Thus, it
is necessary to examine the environmental
characteristics (socia'. economic and political) of a
given country in or. -J. to determine whether its
accounting system is appropriate for its
environment. Confirming the need for this type of
research in the context of developing countries,
Wallace (1990) suggests that:
There is an urgent need for a deeper
understanding of accounting systems in
developing countries. This need can only be
fulfilled by intensive research of those issues
peculiar to developing countries... the scope
of accounting should not be limited to
financial reporting and professional status of
accountants... Little has been written on the
state of management and social accounting...
As to Jordan, the basis of legitimation for current
accounting practices is derived, firstly, from the
relevant laws and legislations (notably the
Companies Act No. 22 of 1997) and, secondly, from
the standards promulgated by the IASC (IASs) that
have been adopted in 1989. It is argued that the
legal basis of legitimation of the Jordanian
accounting and reporting and disclosure practices
lacks comprehensiveness, specification or
completeness. The IASs, on the other hand, are
generally criticized on the ground that they fail to
consider the environmental factors of developing
nations, considering that an accounting system
should be adapted to meet the needs of each
individual country (see, for example, Perera, 1985;
Hove, 1986; Samuels, 1990). In addition to the
apparent problems of implementing the IASs in
Jordan (Mattar, 1993), these standards might be
questioned in terms of relevance and adequacy to
the country. This contention assumes greater
importance when one realises that the Jordanian
Auditors Society's adoption of the IASs may have
been made uncritically. Another significant
criticism of the IASs set is that it has limited itself to
a consideration of the relationships between
companies and a very limited set of stakeholders
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(providers of finance) within a strictly economic
domain (financial transactions) (Wallace, 1993).
Consideration of the above limitations and
shortcomings of the current framework of corporate
reporting and disclosure practices (CRSPs) of the
large companies operating in Jordan suggests that a
re-examination of the roles that accounting can play
in terms of relevance and sufficiency to the
developing country of Jordan may be warranted.
1.1. Objectives of the Study
This study has three principal objectives. The
first objective is to examine and evaluate the current
framework of CRDPs in Jordan in the light of the
country's economic, social and political
environment in order to highlight possible
limitations and shortcomings of such a framework.
The second objective is to establish a framework as
a basis for alternative practices within which wider
disclosure in terms of corporate social responsibility
(CSR) information may be provided to a wider set
of stakeholders. The third objective is to explore
views and perceptions amongst members of the
accounting community in Jordan as to the notions of
social responsibility and accountability, the
disclosure of CSR information by the Jordanian
shareholding companies (JSCs) and possible
socioeconomic effects, the possibility that legal
requirements and accounting standards calling for
the disclosure of CSR information might be feasible
and the possibility of implementing such a sort of
disclosure in Jordan.
In order to accomplish these objectives, the
study:
(1) Reviews, examines and evaluates the economic,
social and political environment in which
accounting operates in Jordan;
(2) Reviews the current framework of corporate
reporting and disclosure practices in Jordan;
(3) Examines CSR reporting and disclosure in
general and discusses the form they might take
in the Jordanian context in particular; and
(4) Discusses the accountability approach as a basis
for CRDPs.
1.2. Significance of the Study
The significance of this study lies in the
following:
First: It can be seen as attempting to fill the

existing gap in the literature concerning the status of
accounting systems in developing countries and to
contribute to a greater understanding of their
accounting problems by examining CRDPs in
Jordan.
Second: To the knowledge of the researchers, it
can be seen as unique in that it attempts to question
the uncritical acceptance of the IASs in Jordan in
1989 by addressing (conceptually and empirically)
their relevance and adequacy to a developing
country such as Jordan.
Third: It can be seen as unique in that it attempts
to address the social role that accounting disclosure
in terms of CSR information in assisting the
understanding, enhancing debate and, hence, in
solving the social and economic problems
confronting Jordan and enhancing the principles and
doctrines emphasised in the country's Constitution
and National Charter.
Fourth: It tries to establish the need for an
accountability framework as a basis for CRDPs in
Jordan, within which a wider disclosure in terms of
CSR information may be provided to a more
extensive set of stakeholders, and suggests such a
framework.
Fifth: It can be considered as an exploratory
study in terms of surveying the views and
perceptions amongst members of the accounting
community in Jordan towards the notions of
corporate social responsibility and accountability.
Sixth: It can be seen as an endeavour to draw to
the attention of the authorities, the profession and
the International Accounting Standards Comm?
(IASC):
(a) The limitations and shortcomings of the current
approach to CRDPs in Jordan in the light of the
country's economic, social and political
environment; and
(b) The importance of wider disclosure in terms of
CSR information and an accountability
framework as a basis for CRDPs in Jordan,
within which this sort of disclosure is likely to
be provided to a wider set of audience.
Seventh: It can be useful as a subject matter for
comparative accounting.
'';‘"

Finally: It may raise some issues of interest to
other researchers who are currently or may be
researching into the field.
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1.3. Hypotheses of The Study
In order to accomplish the study objectives, the
following null hypotheses are developed and tested:
Ho 1 The various groups (i.e. financial managers,
public accountants, academics and officials)
possess the same perceptual profile on the
notion of social responsibilities of the JSCs.
Ho2 The various groups possess the same
perceptual profile on the groups who should
have a right to information about the JSCs.
Ho3 The various groups possess the same
perceptual profile on the disclosure of CSR
information in the JSCs' annual reports.
Ho4 The average perceptions on the main reasons
for not making CSR disclosure by the JSCs
are identical for all groups involved in the
survey (i.e. financial managers, public
accountants, academics and officials).
The remainder of this paper encompasses seven
sections. In the second section, the political, social
and economic environment of Jordan is described.
Then, in the third section, the current CRDPs in
Jordan are reviewed. In the fourth section, the
adoption, application and limitations of international
accounting standards are discussed, and in the fifth
section CSR reporting and the accountability
approach as a basis for CRDPs are examined. The
research data and method are explained in the sixth
section. In the seventh section, the empirical
results are discussed. The conclusions and
recommendations are outlined in the eighth and
final section of this paper.

2. POLITICAL, SOCIAL AND ECONOMIC
ENVIRONMENT OF JORDAN
This section considers the environment in which
the current CRDPs of the JSCs operate. The
Jordanian political system is characterized by some
basic features (see for example Dajani and Dajani,
1993) the most important of which are discussed
here. The current Constitution of the Kingdom was
established in January, 1952. The Constitution
designates the configuration of the state, the
authority and form of government, and citizens'
rights and duties. The formulators of the
Constitution sought to establish an independent and
sovereign state capable of providing its citizens with

security and stability and, at the same time, offering
them protection against any arbitrary act of the state
and assuring them of liberty, equality and the right
to property. According to the Constitution, the
Hashemite Kingdom of Jordan is a Muslim state.
The teachings of Islam form a basic and formal
source for the Jordanian law. The Jordanian civil
law is based upon the Sharia (Islamic Law), which
constitutes a principal source of many of its
provisions. Moreover, the Jordanian society derives
its values and ideals from the teachings of Islam and
the Arabic traditions and customs.
Jordan is a parliamentary state, the National
Assembly consisting of two distinct houses: an
upper house (the Council of Notables) and a lower
house (the Council of Deputies). The Constitution
adopts the 'Autonomy of Powers' principle.
Accordingly, the legislative power in the Kingdom
is entrusted to the National Assembly and the King.
The judiciary power is delegated to the Jordanian
courts. Further, the Constitution assumes the
`Checks and Balances' principle which allows each
of the country's three authorities to control and
balance the others as well as putting an end to any
misuse or abuse of power. Considering the
Jordanian parliamentary system, one can infer that
the Constitution seeks to establish the balance
between the various sections of the Jordanian
society through the role of the law.
In addition to the Constitution, there is a Jordanian
National Charter (issued in 1990) which emphasizes
the duties of the institutions of the state and individuals
and their organizations in supporting and maintaining
the supremacy of law, In addition, the Charter
maintains that the Kingdom abides by the principle of
supremacy of law, and derives its legitimacy, power
and effectiveness from the free will of the people. All
powers of the state are legitimated by the provision of
judicial and administrative guarantees, in order to
protect human rights, dignity and the basic rights that
Islam has established.
Democracy (in its classical conception) is
emphasized in the Constitution and Charter through
the following statements: the personal liberty is
maintained; the freedom of expression; the freedom
of political participation; representation; equal
rights; availability of and right to information; the
protection of minorities rights; and the freedom of
worship.
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According to the Charter (see also Dajani and
Dajani, 1993; Milton- Edwards, 1992), 'political
pluralism' (as a liberal democratic model) is
emphasized. The pluralist vision of society (as
argued by authors such as (Held, 1987; Dunleavy
and O'Leary, 1991; Mitnick, 1991) takes as a point
of departure the existence of many determinants of
the distribution of power and, hence, many power
centers. It puts particular weight on the processes by
which individuals combine their efforts in groups
and institutions in the competition for power.
Pluralism emphasizes that such interest groups are
the natural counterpart of free associations in a
world where most desired goods are scarce, and
where a complex industrial system fragments social
interests and creates a multiplicity of demands.
The above discussion, therefore, supports the
importance of the rule of law in running the various
affairs in the Jordanian society. The law, according
to the Jordanian Constitution and National Charter,
provides the fundamental backing for the protection
of the rights and interests of various sections in the
Jordanian society. Further, it promotes the
prominence of the Islamic teachings and the
conceptions of democracy and pluralism in the
Jordanian society.
Jordan adopted an economic system based on
free enterprise and private initiative (National
Planning Council, 1981; The Jordanian National
Charter, 1990). Within this framework, the
government has played a pioneering part through
participating with the private sector in implementing
large-scale industrial projects and providing
incentives and an appropriate entrepreneurial
climate for private investment. The government is
involved in Jordan's industry and commerce as a
large shareholder in several of the big industries that
account for the majority of the country's exports.
The structure of the Jordanian economy has been
largely influenced by two main factors. First, the
dearth of natural resources. This fact has influenced
the form of capital projects and led to a high
dependency on external borrowing and assistance.
Second, the political situation due mainly to the
Arab-Israeli conflict. For example, Jordan
experienced the demographic impact of forced
migrations in the years 1948 and 1967 from the
West Bank and Gaza Strip. The size and sectoral
composition of Gross Domestic Product (GDP) has

been largely determined by these conditions.
Despite some changes in the structure of the
Jordanian economy, it is still characterized by a
relatively high contribution of the services sector to
both GDP and employment. The services sector
accounts for nearly 65 percent of GDP and has done
so for the past two decades. Further, this sector has
absorbed 60 to 70% of the total Jordanian work
force for more than two decades. The industrial
sector, accounted for around 16% of GDP during
the last two decades and employed approximately
10% of the entire Jordanian work force through
such a period. The sector is characterized by
concentration on a few large-scale industries. In
addition, there are a number of intermediate and
light industries as well as small private sector
establishments. The sector as a whole continues to
suffer from a variety of problems (see for example
Ministry of Planning, Five-Year Plan for Economic
and Social Development 1986-1990) which have
resulted in a low ratio of domestic value added to
the gross output of the sector. The percentage of the
agricultural sector of GDP has fluctuated between
around 6 and 10% during the last to decades, and
has absorbed about 7 to 12% of the entire work
force in Jordan. Thus, it is clear that the relative
significance of this sector in terms of GDP and work
force has been the lowest amongst all sectors.
The development approach first adopted in the
early 60's revealed a tendency towards
comprehensive development. The Ministry of
Planning and the National Planning Council
formulated a sequence of Three-and Five-year
Development Plans (e. g. 1972, 1976, 1981, 1986),
many of which could not be carried through. In
February 1989, the Dinar had lost around 30% of its
value against the American Dollar as a result of
inflationary pressures, while inflation was estimated
then at 25.8% per annum, and a growing foreign
debt estimated at SUS 8.1 billion (Arab Economic
Report, 1993). This economic crisis was followed
by the Gulf war in 1991.
Despite the achieved economic growth. Jordan
still undergoes basic social and economic
problems. These problems include: poverty
unemployment; high indebtedness; trade, balance of
payments and budget deficits; uneven income/wealth
distribution; unbalanced sectorial structure of the
Jordanian economy had limited contribution of
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production sectors to GDP, which has led Jordan to
be highly dependent upon importation; the
incommensurability of domestic investments and
savings and the high reliance on external finance for
social and economic development; the increase of
government and private expenditure over the
disposable income (the income generated internally
plus the external income such as foreign aid);
unbalanced distribution of population among the
various regions of the country; the concentration of
people and manpower in limited areas; unbalanced
geographical distribution of investment projects and
economic and social services which, has led to
serious problems (such as low standard of living and
health related problems); and the increasing
seriousness of environmental related problems such
as pollution, which gave rise to the establishment of
the Jordanian Society for the Control of
Environmental Pollution (JSCEP) in 1988 (for more
detail about these problems see: Alhorani, 1993;
Ministry of Planning, 1986; Abujaber and Vaughn
1992; Ameerah, 1993; Alnabulsi, 1993; Alfanek,
1993; Alokor, 1.993).
To summarize, Jordan has achieved economic
growth during the past fourty-five years, although
the country, since independence, still suffers social
and economic problems which hamper the
development process. These economic and social
problems cannot only be attributed as often claimed,
to scarcity of resources and the geopolitical events.
Indeed, the nature of these problems shows that they
mainly relate to structural and intrinsical imbalances
in the Jordanian economy and society. It is not
surprising therefore, to find many calls in Jordan
(see for example Alhorani, 1993; Abujaber and
Vaughn, 1992) for a comprehensive national
programme aiming at reforming these imbalances,
rather than concerning on financial and monetary
reform policies (mainly relying on foreign
borrowing) that can be seen as of little help to these
problems for the long run. In the case of Jordan, one
of the most important features of successive
development plans has been that of the
encouragement of shareholding companies. It is not
necessary here to go into the reason behind such
policies, since they are well known (see for example
Ministry of Planning, 1986; Alfanek, 1993), and
focus on an attempt to allocate funds, both
foreign and domestic, towards economic activities

of benefit to the community at large. What is
important, however, is to observe that such
shareholding companies occupy a very special place
in the 'social economy', and one which has
significant implications as regards the social and
economic development plans. In this context, the
capital appertained to JSCs constitutes more than
50% of the total capital of companies registered at
the Ministry of Industry and Trade since the
establishment of the Kingdom.
3. CURRENT CORPORATE REPORTING
AND DISCLOSURE PRACTICES IN JORDAN
This section attempts to provide an overview of
the current framework of CRDPs in Jordan. This
review constitutes a preliminary step towards
highlighting the possible limitations and
shortcomings of this framework and, hence,
suggesting the appropriate approach in the light of
the country's economic, social and political
environment examined in the previeous section.
There are two very clear elements to the
conventional basis of legitimation for current
accounting practices: the role of the law and the
concept of Generally Accepted Accounting
Principles (GA AP). However, the basis of
legitimation for CRDPs in Jordan is derived, firstly,
from the relevant laws and legislations (notably the
Companies Act No. 22 of 1997) and, secondly, from
the. standards promulgated by the IASC that have
been adopted in 1989.
3.1. Corporate Reporting and Disclosure Laws
and Legislations in Jordan
The accounting and auditing practices in Jordan
were without regulations until the early 1960s when
the Auditing Profession Practice Law No. 10 was
enacted in 1961. This regulation did not have any
official pronouncements on general accounting
principles, auditing standards or professional ethics
that govern the audit profession in Jordan. It was
mainly concerned with the audit profession in the
private sector. As a result, several legislations were
enacted during the last three decades in order to
regulate the accounting and auditing profession.
In 1964, the Companies Act No. 12 that
regulated accounting and corporate reporting and
disclosure practices was passed. This Act was
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amended, but not significantly, by the Companies
Act No. I for the year 1989 which was, in turn,
amended by the Act No. 22 for the year 1997.
According to these companies acts, within three
months of the end of the company's accounting
year, the board of directors must prepare financial
statements, which include a balance sheet, a profit
and loss account (with the corresponding
information for the previous period), notes to the
accounts (all endorsed by the auditors of the
company), a statement of accounting policy and a
board of directors report. A copy must be mailed to
each shareholder with the notice calling for the
annual general meeting. Copies must be sent to the
Amman Financial Market (AFM), and to the
Income Tax Department with the annual tax return.
Copies of the documents sent to the shareholders
must also be sent to the company's auditor, and
must be filed with the Controller of Companies in
the Ministry of Industry and Trade annually. Every
shareholding company must publish in a daily
newspaper its balance sheet, profit and loss account
and its directors' and auditor's reports within one
month of its annual general meeting.
No specific legal requirements exist as to the form
and contents of the financial statements. In general,
presentations are similar to those in the U.K. and
U.S.A. (Dahmash, 1992). There is no legal
requirement that a statement of sources and
application of funds be released. Moreover,
consolidated financial statements are not legally
required and are rarely called for in practice. The
board of directors must prepare every six months a
report including the Company's financial position.
This report must be endorsed by the chairman of the
board, and must be sent to the Controller of
Companies and the AFM within one month of its
endorsement by the board chairman. A shareholding
company must deposit a copy of its memorandum of
association and a list of its board of directors (who
are appointed or dismissed by the General Assembly
of the company every four years or at any time
deemed necessary) with the Controller of Companies.
It seems from the legal requirements concerning
accounting and reporting and disclosure practices
provided by the Companies Act that there is a principle
of stewardship present since the directors are obliged
to inform shareholders what they have done with their
resources. Thus, from the legal basis point of view

(particularly the Companies Act), the purpose of
accounting and reporting and disclosure practices in
Jordan is to enable shareholders to assess the
stewardship performance of the directors and, if
necessary, to take action against them. Accounting and
reporting and disclosure practices, according to the
legal basis, can be seen as restricted to shareholders,
and about purely financial aspects. The legislation
largely fails to give details and specifications of the
financial accounting and reporting and disclosure
required, although it identifies the standards of the
IASC as those to be regarded as acceptable in Jordan.
Therefore, it can be argued that the legal basis of
legitimation of the Jordanian accounting and reporting
and disclosure practices cannot afford a meaningful
practice due to the lack of comprehensiveness,
specification or completeness.
3.2. The Amman Financial Market (AFM)
It has been argued that capital markets contribute to
the national economy's wellbeing through increasing
the amount of funds available to finance industry and
encouraging savings towards investment. This role of
capital markets, together with the developments in the
Jordanian economy during the second half of the
seventies, in particular the increase in the volume of
public and private investments, created the need to
establish an instrument capable of mobilizing these
investments, thus supporting the call for the
establishment of the AFM.
The AFM can be viewed as relatively new and
small. The market was established by the Amman
Financial Market Law No. 31 for the Year 1976.
However, it did not start trading until January 1978.
The 1976 Law was amended twice by the enactment
of the Amman Financial Market Law No. 1 for the
Year 1990 and No. 23 for the year 1997. The main
objectives of the market, as prescribed by these laws,
include the following: (1) to promote savings through
stimulating and encouraging investment in securities
and, to direct these savings towards the development
of the national economy: (2) to organize and control
issues of, and dealings in securities in order to ensure
the soundness, ease and speed of these dealings and
to guarantee the financial interest of the country, and
the protection of small investors; and (3) to gather
and publish the statistics and information necessary
to realize these objectives.
Most of the AFM's listed companies and
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investors are Jordanian, unlike the stock markets in
developed countries, which include multinational
companies and foreign listed companies and
investors. Within AFM, securities of the JSCs,
government and companies' bonds and other
securities and debt instruments that are introduced
into the Jordanian financial sector are traded.
One important influence of the stock market on
accounting practices is through the reporting and
disclosure required from listed companies. When
reviewing the disclosure and listing requirements
of the AFM, one can infer that they are only
concerned with shareholders and investors. In
addition, they can be seen as lax, vague and loose.
Unlike the U.S.A. and U.K. stock markets, the
AFM does not require the specific information
normally deemed relevant for an efficient market
(Sobs and Bakay, 1989). This might be due to the
policy of the market of attracting a large number of
listed companies, but could also reflect the low
level of market activity. Dahmash, (1987) stresses
that the AFM should require specific regulations
relating to accounting disclosure for all listed
companies. In commenting upon the financial
markets in the Arab countries (including Jordan),
Dahmash (1992) contends that all Arab countries
encounter obstacles that reduce the effectiveness of
their financial markets. He argues that the most
effective obstacles facing the development of stock
exchanges are the following: (1) the loss of
investor confidence in shares of listed companies:
(2) the lack of information; (3) the spread of
misleading information, fraud, and intracompany
manipulation leading to investment risk; and (4)
the lack of a computerized system.
Thus, as maintained by Farag (1991) developing
countries (this, of course, includes Jordan) are
characterized by the absence of well functioning
stock markets in constrast to those well-developed
and advanced ones in the developed nations. Thus,
in considering any accounting and corporate
reporting and disclosure standards for a developing
country like Jordan, it is important to keep in mind
the above mentioned facts concerning the country's
financial market. This implies that accounting
standards that are mainly designed for situations in
which there is a large sector of private investors and
well organized and advanced capital market may not
fit the situation of a developing country like Jordan.

4. International Accounting Standards: Adoption,
Application and Limitations
As mentioned earlier, the secondary basis of
legitimation for accounting and reporting and
disclosure practices in Jordan was the standards
promulgated by the IASC (IASs). In March, 1989,
the Board of Directors of the Auditors Society
decided in its Ordinance No. 54 that such standards
must be followed by the Jordanian public
accountants during their examination of financial
statements of JSCs starting in December, 1990. The
Society's adoption of the IASs may have been made
uncritically. There was no specialized committee or
study group (from within or outside the profession)
commissioned to scrutinise the possibility of the
adoption, adaptation or relevance of these standards
;n the context of the developing country of Jordan.
In addition, the society adopted these standards just
a year after its foundation.
Considering the application of these standards in
Jordan, Mattar (1993), tests empirically whether the
JSCs comply with the rules of the IASs concerning
the disclosure of accounting information. The
empirical findings revealed that the JSCs provide
80% of disclosure required by the IASs. Although
this level of disclosure is, according to the study,
reasonable, it is not consistent among the different
parts of financial statements and the notes
accompanying these statements. Despite the apparent
problems of implementation revealed by Mattar's
study, the relevance and adequacy of the IASs to the
environment of the developing country of Jordan
might be questioned on quite different grounds.
The standards promulgated by the IASC are
questioned here in terms of their relevance and
adequacy to developing countries including Jordan.
These standards are generally criticized because
they fail to consider the social, political and
economic environmental factors of developing
nations, considering that an accounting system
should be adapted to meet the needs of individual
country. Perera, (1985) who argues vehemently
against the adoption of these standards, stresses that:
The available evidence suggests that the
IASC standards have not been able to make
any significant impact upon accounting
practices of developing countries. The IASC
standards cannot be expected to be successful
in developing countries particularly for two
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main reasons, (a) they are based on
experiences which are totally different from
those found in developing countries, and (b)
lack of relevant standards is only one of
several problems in the fields of accounting in
developing countries, for example, weak
financial and management accounting
systems in business enterprises, inadequate
accounting knowledge of primary users of
accounting information, weak professional
control, deficiencies in education and research
are some of them.
The existing IASs can be conceived as based
upon the decision usefulness approach to accounting
information. The stated objective of financial
statements, according to the IASC (1989), is:
... to provide information about the financial
position, performance and changes in
financial position of an enterprise that is
useful to a wide range of users in making
economic decisions... while all of the
information needs of these users cannot be
met by financial statements, there are needs
which are common to all users. As investors
are providers of risk capital to the enterprise,
the provision of financial statements that meet
their needs will also meet most of the needs
of other users that financial statements can
satisfy.
Thus, the function of accounting, according to
the IASC, can be shown to be as the provision of
useful information, financial in nature, to individual
decision makers, typically shareholders and
financial market investors, who in turn use such
information in accordance with their profit goals,
thereby (it is assumed) affecting an efficient
allocation of resources. In other words, the 1ASs set
has limited itself to a consideration of the
relationships between companies and a very
restricted set of stakeholders, shareholders and
financial market investors, within a strictly
economic domain, that of financial transactions
(Wallac, 1993). One limitation to the decision
usefulness approach is related to its potential
conflict with the accountability' and stewardship
functions of corporate reporting. In this respect,
Burchell et al. (1982), in questioning the uncritical
acceptance of the decision usefulness orientation,
stress that:

The statement that • everyone agrees that
accounts must be useful' is sufficiently vague
to be uncontentious. However, the report
concentrates on the usefulness of accounts for
those who make decisions directly on the
basis of information coAtained therein, The
interpretation of usefulness is unnecessarily
restrictive in two respects. First it ignores the
importance of accounts as a means of
accountability in a democratic society-that is,
the requirement that those with power over
resources explain and justify the use of that
power. Second it completely omits any
consideration of those who do not use
accounts, but are nonetheless affected by the
actions of others who do use accounts.
Another limitation attributed to this approach is
that it can he conceived as a poor description of the
current accounting practice since management is
reluctant to disclose more than is perceived as good
for the enterprise (Owen et al.. 1987). The decision
usefulness approach fails to address the question of
rights to information (i.e.. the rights of users to
receive information) which might be considered as
one of the most important requirements of sound
corporate reporting and disclosure practices (Ijiri,
1983; Gray, 1991 and 1992). In this approach,
however, only certain recipients of information are
assumed to have right to information (i.e.,
shareholders and financial market investors and
occasionally creditors), while almost total ignoring
the others who are affected by the business
enterprise's activities (e.g. employees, government
departments and agencies; society at large).

5. CORPORATE SOCIAL RESPONSIBILITY
REPORTING AND ACCOUNTABILITY
Consideration of the above limitations and
shortcomings of the current CRDPs suggests that a
re-examination of the roles that accounting can play
in terms of their relevance and sufficiency to the
developing country of Jordan could be helpful.
Jordan, as mentioned earlier, experiences serious
social and economic problems. It has been shown
that the Jordanian Constitution and National Charter
stress the role of parliamentary government in the
country, Islamic teachings, the rule of the law,
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(see, for example, Teoh and Thong, 1984). CSR
reporting and disclosure are clearly not any part of
the current CRDPs of large companies operating in
Jordan (see, for example, Al-Awamleh. 1990;
Shashaah, 1992).
In supporting corporate social responsibility
reporting and disclosure in the context of
developing countries, Samuels (1990) suggests that:
what is being proposed at this stage is not that
new things to be measured. It is not being
suggested that estimates be made of social
costs and social benefits. which can be costly
to obtain and based on so many assumptions
their usefulness can be questioned. We are
not opening the social reporting debate.
Although social responsibility accounting,
would seem to be particularly relevant to
developing countries.
Teoh and Thong (1984) draw attention to the
significance of CSR reporting and disclosure for
developing countries in a study of practices in
Malaysia, although they report that "predominantly
foreign-owned companies were marginally ahead of
Malaysian-owned companies in reporting social
performance". In addition, their finding that
"relatively greater corporate attention was directed
to improving human resources and product/service
to consumers compared to rendering community
related services or alleviating environmental
deterioration" suggests that a self-interest,
investor-manager focus, rather than accountability
motivation, dominates (Gray et al., 1987; Mathews,
1993).
There is a variety of statements, reports or other
informational items (financial and non-financial)
such as those introduced by the Corporate Report
ASSC (1975); Hove (1986); Samuels (1990);
Wallace (1993) which can be regarded as implied
by CSR reporting and disclosure (see Bedford,
1976; Burchell et al., 1982; Gray et al.. 1987;
Mathews, 1993). They include value added
statements, employments/employees reports,
statements of transactions in foreign currency.
statements of corporate objectives, statements of
regional flow of funds, statements of regional
distribution of assets, ecological reports,
information related to local communities
involvements and the wellbeing of society,
information related to energy usage, information

democracy and political pluralism.
It seems, therefore, that there is an urgent need
for change towards a greater social role that
accounting might play in Jordan. That is, there is a
need for an approach to corporate reporting and
disclosure practices that will be of greater use than
the present one which is based upon the Companies
Act and the IASs. For a developing country like
Jordan, a wider disclosure is needed by the JSCs in
order to redress the problems of information
asymmetry; not just one which restricts itself to a
consideration of the relationships between
companies and a very limited set of stakeholders
(providers of finance) within a strictly economic
domain (financial transaction).
5.1. Corporate Social Responsibility (CSR)
Reporting
There is a need for wider disclosure that can
contribute to both the understanding, debate and,
hence, solutions of the social and economic
problems that Jordan undergoes and that may
enhance the principles and doctrines stated in the
country's Constitution and National Charter.
Therefore, it is suggested to extend the existing
disclosure and reporting practices of the Jordanian
shareholding companies to incorporate corporate
social responsibility information, The term
`corporate social responsibilities' is defined by Gray
et al. (forthcoming) as:
responsibilities for actions which do not have
purely financial implications and which are
demanded of an organization under some
(implicit or explicit) identifiable contract.
Perks (1993), however, defines CSR reporting as it:
involves reporting by companies and other
organizations about wider social and
economic aspects of the organization's
performance than profit and financial position
alone. It is usually seen as reporting to a
broader range of interest groups than
shareholders
and
creditors,
including
employees and even the society as a whole.
Recently, attention given to CSR reporting and
disclosure has been increasing in Europe (e. g. Gray
et al., 1987), U.S. (e. g. Ullmann, 1985), Canada
(e.g. Brooks, .1986), Australia (e.g. Guthrie and
Mathews, 1985), Japan (e.g. Kokuba, 1993) and
some developing countries (e.g. Malaysia and India)
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related to natural resources conservation and
information related to consumers and products.
This type of disclosure can be seen as an
important and relevant informational input to the
understanding debate and, hence, solutions of social
and economic development problems relating, for
example, to income/wealth distribution,
unemployment, safety/security at work and level of
training, balance of payments, regional imbalances,
environmental pollution, energy usage and natural
resources consumption and consumers/product
related problems (see for example, Hove, 1986;
Samuels, 1990; Wallace, 1993). CSR reporting and
disclosure is suggested here as important for a
variety of audiences in the Jordanian society,
including government departments and agencies,
employees, local communities, consumers and even
society at large. It enables them to make informed
judgements about the company's social
performance, which may assist in the understanding
and debate of these problems and hence their
solutions. It should be noted that the effective
Jordanian General Statistics Law (No. 24 for the
year 1950) makes incumbent upon the JSCs (and
other forms of companies) to disclose to the
Department of Statistics some economic and
socially relevant information such as the value
added, employees number and the sales volume
abroad.
Samuels (1990) emphasizes the importance and
relevance of CSR reporting and disclosure to the
social and economic development problems in
developing countries as he states:
The point being made is that there is already
information available within a business
enterprise, which is not being disclosed,
which is 'relevant' to the debates on the
development problems of the country in
which the business operates. Production of
[this social responsibility information]...
would provide significant and highly relevant
information to the understanding of the
problems. It is only through knowledge of the
true position that a constructive debate can
take place.
In this way, Samuels establishes the relationship
between accounting and the problems that
developing countries experience. Wallace (1993) on
the other hand, argues that the standards of the IASC

are concerned with accounting for transactions
which imply the flow of resources and reverse flow
of money or money's worth in settlement between a
company and other parties. Such standards, as
asserted by Wallace, are far from considering events
which do not involve and exchange of goods and
services between a company and other party. He
adds that companies operating in a certain country
are expected to be socially responsible. This
responsibility as regards to a developing country
necessitates a contribution to the society's objectives
and desires. Thus, financial statements which are
predicated upon the standards of the IASC can be
perceived as deficient for determining the extent of
the contribution made by a reporting company to the
social and economic development process in the
country. Accordingly, Wallace (1993) stresses that
the interests of government and society in a
developing nation should be given greater attention
than at present in international standards on
corporate reporting. He suggests the types of
financial and non-financial statements that could be
produced to provide relevant information on how
companies have contributed to the understanding
and hence solutions of these problems. Finally,
Wallace identifies a number of developing countries
which do require the disclosure of such statements.
Considering that CSR reporting and disclosure
would concern itself with flows of information to a
more extensive set of audiences in the Jordanian
society, more than the purely economic activities of
the companies, one can see it as providing the
possibility of enhancing the principles and doctrines
stated in the Kingdom's Constitution and National
Charter (especially, democracy, right to information,
equality and social justice, citizens' liberty and
rights and moral and ethical values): According to
Ghartey (1987) (who wrote in the context of
developing countries),
...social responsibility accounting and
reporting seeks to provide the public with the
information they need to ensure that their
personal and/or group rights and privileges
are reasonably protected, or to complain if
they are dissatisfied.
5.2. The Accountability Approach
In this paper, we argue that the wider disclosure
in terms of CSR reporting, that is suggested to be
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Secondly: The accountability approach can be
seen as a way towards the realization of fairness, a
concept concomitant with the public interest and
re-introducing an ethical basis to accounting. In
accountability based corporate reporting, fairness, as
asserted by Williams (1987), becomes a property of
which the accountant must be aware. He argues that
accountants cannot avoid making certain
judgements characterized as fairness judgements.
Thirdly: It can be said to be an approach that is
based on notions of 'right to know' or 'right to
information' (Ijiri, 1983; Gray, 1991 and 1992).
Thus, accountability confers these rights directly
and explicitly without resorting to the information
needs to determine rights. It also implies the
requirement that those who have a right to
information but do not, at the present time, use it
(passive users), should have access to it (Burchell et
al., 1982).
Fourthly: The basic elements of accountability
are totally consistent with the concepts and
doctrines implied by the Constitution and the
National Charter. Thus, accountability can be
considered as a non-radical evolutionary idea based
upon the existing status quo, and so might be
accepted by society at large. In addition, it seems
that much of the information provided by the
existing practice is consistent with an accountability
framework.
Fifthly: It can assure the greater flow of
information relevant to the debates of the problems
facing developed and developing countries, i.e.
relevant to the debates on issues of affecting a
country's social and economic development
process. As Samuel (1990) notes "There are other
aspects of a corporation's interaction with the staff,
the community, and the general public that are of
interest... It is argued by those requiring greater
accountability that a corporation in order to fulfill
its responsibilies, should disclose information on
such issues. If the arguments are valid for developed
countries they are even more valid for developing
countries".
Therefore, it seems fair to conclude that the
accountability framework is a universal approach
(which can be applied in both developed and
developing countries) and is likely to provide the
opportunity to ensure a legitimate and justified
corporate reporting and disclosure practices in

incorporated to current reporting and disclosure
practices in Jordan, calls for a wider accountability
framework in order to structure the form of this
disclosure. In this section, we focus upon the
accountability approach to corporate reporting and
the reasons behind our belief that it provides the
most appropriate basis for the wider disclosure.
The concept of accountability is a complex one,
and there have been many attempts to define it.
Rosenfield (1974), for example, defines
accountability as "to report on the control and use of
resources by those accountable for their control and
use to those to whom they are accountable." Ijiri
(1975), on the other hand, states that "accountability
presumes a relationship between two parties,
namely someone (an accountor) is accountable to
someone else (an accountee) for his activities and
their consequences". For Gray et al., (forthcoming),
accountability is defined as:
The duty to provide an account (by no means
necessarily a financial account) or reckoning
of those actions for which one is held
responsible (emphasis in the original).
In general, such definitions of accountability
imply that there are three basic elements regarding
the accountability concept. Firstly, the obligation to
provide an account by those who are accountable
(i.e. the provision of information). Secondly, the
responsibility of those who are held accountable for
actions and perhaps their consequences. Thirdly, the
provision of an account of actions and perhaps their
consequences to the accountee, which might serve
as a basis for judgement and assessment by such an
accountee, and may affect their decisions. Our belief
that the accountability approach can provide a more
satisfactory basis for corporate reporting and
disclosure practices is predicated upon the following
propositions:
Firstly: The accountability approach is a social
concept, rather than a concept limited to economic
matters (Gray, 1991). Within a broader concept of
accountability, the interests of some users do not
assume more importance than the interests of other
users and so, the needs of shareholders and financial
market investors are not the only ones that are
considered. It is the needs of society and the public
that dominate. Thus, it can be seen as an approach
within which more socially oriented information is
likely to be provided by the company.
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reporting and disclosure practices in Jordan; and
who may help in any change of these practices in
Jordan. Therefore., the population of the study
consists of the following groups: (1) those
responsible for the preparation of corporate annual
reports in Jordan (preparers), i.e. financial managers
of the JSCs (or the equivalent) and public
accountants members of the Jordanian Association
of Certified Public Accountants; (2) academics in
the field of accounting who may be considered as
having objective attitudes in addition of being aware
of the real problems of the country; and (3) the
official bodies concerned, governmental and
non-governmental, and who may also be seen as
surrogates for society at large.
The samples included in this study were selected
as follows: As of the 1991 Issue (No. 7) of the
Jordanian Shareholding Companies Guide {i.e. the
population frame), the total number of companies
listed in the Amman Financial Market (AFM) at the
end of December 1990 amounted to 112. This
number comprises 21 companies in the banking and
financial sector. 17 in insurance, 29 in services, and
45 in the industrial sector. A proportionate stratified
sample of 50% of the total number of companies
(after excluding those companies surveyed in the
pilot study) was selected. In constructing the public
accountants sample, the Jordanian accounting firms
listed in the 1993 Membership Directory of the
Jordanian Association of Certified Public
Accountants was used as a population frame. This
Directory listed the names of 64 Jordanian
accounting firms, including the largest six' in
Jordan. It should be noted that of the 112 listed
companies in the AFM, 95 companies (about 85%
of the total listed companies) appointed one of the
`largest six' firms as their auditors. It was decided to
select the public accountants from a random sample
of 26 (40%) Jordanian accounting firms of the total
number of 64 including all of the 'largest six'
accounting firms in Jordan. After communicating
with such accounting firms (i.e. the largest six' and
otherwise), it had been found that a total number of
71 public accountants after. of course, excluding
those who have been surveyed in the pilot study (31
public accountants of the 'largest six') were at their
work at the time of the survey. This sampling
process may ensure the representativeness of the
sample as much as possible.

Jordan. According to Jensen (1977), who studied
accounting for the economic, social and
environmental impacts of a business: "Given the
great diversity of problems faced in different
industries, different communities, different regions,
and different parts of the world, it seems unlikely
that the search for universal solutions or uniform
standards will bear much fruit". If we are, he adds,
to avoid extreme solutions to our problems, with
neither the excessive exercise of power nor the
breakdown of authority, then it could be argued that
business enterprises should be more accountable.
This is also emphasized by Samuels (1990) as he
notices:
It is being argued that whether decisions are
being made in the market place or are
administrative there is a need, particularly in
developing countries, for greater
information... The governments of developing
countries require re-evaluation of the
measurement processes and the disclosure
techniques currently used... It is appreciated
that to take such action is a political move. It
means asking for a greater level of
accountability.
6. RESEARCH DATA AND METHOD
An empirical survey was conducted by means of
a personally delivered and collected questioni17 ire in
order to explore the view and perceptions as regards:
(a) the notions of corporate social responsibility and
accountability; (b) disclosure of corporate social
responsibility information, and possible
socioeconomic effects; (c) the possibility that legal
requirements and accounting standards calling for
the disclosure of corporate social responsibility
information might be feasible: and (d) the possibility
of implementing such a sort of disclosure in Jordan.
A pilot study was conducted on a small number
of respondents in order to test the questionnaire and
to find out any problems such as ambiguous and
extraneous questions. In the main survey,
questionnaires were delivered to a sample of 206
individuals amongst the accounting community in
Jordan. The population of our survey was defined as
those: who may possess the technical and
professional capabilities in accounting; who may be
involved in one way or another in corporate
,
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Before constructing the sample of academics in
the accounting field, it has to be recognized that
there are no certain statistics about the total number
of those academics in Jordan. As far as this survey
is concerned, it was decided to include all the
full-time accounting academics of the Jordanian
universities which have accounting departments as
participants in the questionnaire survey, since the
number of these universities at the time of the
survey was limited. However, among the 11
governmental and private universities in Jordan
(Department of Statistics, 1992) 7 universities (3
governmental and 4 private) include accounting
departments with full-time staff members, while the
rest are universities specializing in science and
technology. After communicating with these
universities, it was found that a total number of 45
academics (after excluding those surveyed in the
pilot study) were full-time staff members at the time
of survey.
A total number of 14 official bodies
(governmental and non-governmental) were
considered by the researchers, based on the
suggestions of the Accounting Bureau and the
Ministry of Trade and Industry in Jordan and the
previous related studies (see, for example, Shashaah,
1992) as well, as seriously concerned with corporate
reporting and disclosure practices in Jordan. It was
decided that a total number of 40 officials from such
bodies should be included in the representative
sample of officials in Jordan. It should be noted that
such officials who have already been surveyed in the
pilot study were eliminated. Table (I) shows a
summary of the sample and respondents.

Nonresponse bias can do harm to the results
obtained. Thu test for its existence is deemed
necessary. In
respect, Wallace and Cooke
late respondents are similar to
(1990) sugges •
nonrespondents. something which necessitates a
comparison bei'o...' ;.JA them to determine whether
such a bias existeJ. As far as this research is
concerned, the tots' li.iinber of late responses was
only 6 (about 4.6% ihe usable responses), so that
no statistical tests could be performed. However, the
high overall response rate of 63.6% might suggest
that any nonresponse• bias will not seriously affect
the results.
A review of each questionnaire was undertaken
to assess the integrity of the survey results. This
review led to the exclusion of 27 questionnaires.
The exclusion of such questionnaires was based
upon the following circumstances: (1) Some of
these questionnaires were intended for financial
managers of JSCs (or the equivalent and public
accountants members of the Jordanian Auditors
Society). But it has been found that accountants to
these questionnaires were neither financial
managers nor public accountants. Indeed, they were
individuals with other positions in the companies
(e.g. internal auditors) or accountants without
professional qualifications entitling them to be
public accountants members in the Jordanian
Auditors Society. (2) There were some
questionnaires in which the information omitted
applied to various questions and the degrees of
incompletion varied. (3) There were some
questionnaires in which 'neither agree nor disagree'
responses were frequently, and possibly randomly,
dispersed throughout the questionnaire.
,

,

Table 1.: Summary of the Sample and Respondents.
Total

%

FMs

PAs

ACs

OFs

Delivered Questionnaires

206

100

50

71

45

40

Collected Questionnaires

158

76.7

38

49

36

35

Excluded Questionnaires

27

13.1

6

12

4

5

Usable Questionnaires

131

63.6

32

37

32

30

64%

52.1%

71%

75%

Explanation

Total Responses (%)

63.6%

Keys to Table (1): FMs- financial managers; PAs public accountants; ACs = academics: OFs official bodies.
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7. EMPIRICAL RESULTS
7.1. Perceptions on the Company's Social
Responsibility and Accountability
A question was asked of subjects in the sample in
order to gain insight as to their views towards the
notion of social responsibility of the JSCs. They
were provided with a list of audiences who might be
affected by the companies' actions and policies, and
asked to indicate the extent of their agreement with
the statement that the JSCs should accept
responsibilities towards each of these audiences.
Table (2) presents some of the related results. It
is clear from the findings that the various groups
involved share the same distributions of views as to
whether the JSCs should accept responsibilities
towards each of these constituencies. The vast
majority of the respondents (not less than 89%)

agreed on that the JSCs should accept responsibility
towards those who may be affected by the
company's actions and policies, including society at
large. These results demonstrate the positive
attitudes of all groups of respondents towards the
notion of wider social responsibilities of the JSCs to
a wider audience (including society at large)
regardless of the companies' motivation behind the
adoption of these responsibilities (i.e. H o l).
One question was introduced to subjects in the
sample in order to know their perceptions as to the
notion of accountability of the JSCs. Participations
were provided with the same list of stakeholders (as
in the above question) and asked to indicate the
extent of their agreement about whether each of
those audiences should have a right to information
about actions for which the JSCs is held responsible

Table 2.: Perceptions on Responsibility of The JSCs.
STAKEHOLDERS

Consumers

Usable
Responses

AGR.

NEI

DIS

130

119

3

8

100%

92%

2%

6%

131

128

2

1

100%

98%

1%

1%

131

122

5

4

100%

93%

4%

3%

Shareholders and investors

131

127

2

2

100%

97%

1.5
%

1.5%

Local Communities

131

122

8

1

100%

93%

6%

1%

Government departments and agencies

131

119%

10

2

100%

91%

7.5
%

1.5%

Society at large

131

116

13

2

100%

89%

10%

1.5%

7.95

7,77

Employees

Creditors

*X2

8.70

3.88

4.15

11.71

2.60

Keys to Table (2): Usable Responses = Total Responses - No Responses; AGR = Agree; NEI = Neither Agree
Nor Disagree; DIS = Disagree.
* X 2 : The calculatd value of chi-square. If the value of X 2 is greater than 12.59 (critical value), then there
are significant differences in distribution of views amongst the various groups involved.
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towards them.
Table (3) reveals that the four groups involved in
general share the same distributions of views as to
the audiences' rights to information (i.e. H 0 2). The
vast majority of the respondents (80-90%) showed
agreement with that audiences, other than providers
of finance, should have a right to information about
actions for which the JSCs is held responsible,
including government departments and agencies,
employees, local communities, consumers and
society at large. The exception was the question of
consumers' right to information. It would appear
that amongst the four groups of respondents, only
financial managers showed a relatively low support
to the idea that consumers should have right to
information.
A considerable proportion (34%) of financial
manager respondents seemed to be against the
consumers having right to information, whereas
41% agreed and 25% had no clear view in this
regard. It should be noted that most of the financial

managers who showed disagreement or provided no
clear views were those of the companies that
produce raw e 'terials for exportation, insurance
companies 2.(, construction equipment, and
supplies compa lies. Such financial managers may
have no idea about the nature of the information to
be disclosed to the consumers or they may think that
the consumer related information is not applicable
to their companies.
,

7.2. Perceptions on the Wider Disclosure of CSR
Information and Its Implementation
This section will attempt to provide an insight on
the issue of the existence of a demand for, or at
least, an acceptance of the possibility of wider
disclosure in terms of CSR reporting, as perhaps
leading to some beneficial socioeconomic effects. In
addition, it will touch on some aspects concerning
the possibility of implementing such a sort of
disclosure in Jordan.
Subjects of the sample were provided with a list

Table 3.: Perceptions on Rights to Information .
STAKEHOLDERS

Consumers

Employees

Creditors

Shareholders & investors
Local Communities

Government depts. & agencies
Society at large

Usable
Responses

AGR

NEI

DIS

131

90

23

18

100%

69%

17%

14%

131

113

12

6

100%

86%

9%

5%

131

128

2

1

100%

97%

2%

1%

131%

126

4

1

100%

96%

3%

1%

131

108

18

5

100%

82%

14%

4%

131

118

10

3

100%

90%

8%

2%

131

105

19

7

100%

80%

15%

5%

X'

24.01

11.97
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of CSR information, statements and/or reports
(items). They were asked about the extent of their
agreement on whether the JSCs should disclose the
listed items, as perhaps leading to some beneficial
socioeconomic effects, in their natural reports.
However, this is not an exhaustive list and may
appear as relatively narrow, but it is believed that it
did ,erve the intended purpose in this investigation,
The findings indicate that the various groups
involved share the same distribution of views as to
the disclosure of most of the listed items (social
responsibility items) in the JSCs annual reports (i.e.
H 0 3). The vast majority of the respondents of this
survey (72-89%) agreed that the JSCs should
disclose in their annual reports
employment/employees related information;
information about regional flow of the company's
funds; environmental pollution related information;
information about regional distribution of the
company's assets; information about cash
transactions in foreign currency; local communities
related information; energy usage related
information: and natural resources conservation
related information. The exceptions were the items
related to the 'value added statement' and
'consumers related information'.
The financial manager respondents showed a
relatively low agreement with the disclosure of
these items in the annual reports of the JSCs. Only
53% of them agreed on the 'value added statement'
with 16% disagreed and 31% providing no clear

views. The respondents who indicated no clear view
may not have had a clear idea about the nature of
this statement. About 41% of the financial managers
agreed on the disclosure of 'consumers related
information' as against 25% percent who disagreed
and 34% who provided no clear opinion, which is
consistent with their views on consumers' right to
information (reported about).
Thus, it is clear that respondents from the various
groups (preparers, academics and official bodies)
showed willingness to accept the desirability of
wider disclosure in terms of CSR reporting. Such an
attitude may be attributed to the following:
(1) An increasing awareness of social responsibilities of the business and, hence, CSR reporting
as perhaps leading to some beneficial socioeconomic effects.
(2) The disclosure of CSR items may reflect Jordan's more moral culture.
(3) The disclosure of CSR items may be seen as
socially and morally desirable, so it cannot be
easily denied by the respondents.
(4) The disclosure of CSR items may be regarded by
the public accountant respondents as a new area
of interest which requires their involvement and
expertise.
(5) The disclosure of CSR items may be regarded by
the financial managers as a type of public
relations activity of the business.
Subjects of the sample were provided with a list
that includes some of the possible reasons which

Table 4.: Perceptions on the Main Reasons for not Making CSR Disclosure
by the JSCs.
Reasons

Average*
Score

Standard
Deviation

No legal requirements (1)

3.9

1.148

Not required by the IASs (2)

3.8

1.085

Insufficient demand (3)

3.4

0.918

Would like to, but unsure of how to proceed (6)

3.2

1.085

Information sensitive and confidential (5)

3.0

1.275

Cost outweighs benefit (4)

2.7

1.221

* The average score is measured on a 1-5 scale: 1 means not at all important, 5 means very
important. The mid-point of the scale is 3.
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may induce the JSCs for not to make CSR
disclosure and were asked to indicate their
assessment of the level of importance of these
reasons. This may provide an insight about some of
the possible ways for implementing this sort of
disclosure in Jordan. Table (4) presents the average
score for each possible reason and the standard
deviation. The average score has been calculated by
taking the arithmetic mean of the rank numbers
given by each respondent. The reasons are listed in
the order of importance determined by their average
scores. The position in which each reason appeared
in the questionnaire is revealed by the numbers in
parentheses.
Table (4) reveals that respondents to this survey
thought that the main reasons for not making CSR
disclosure by the JSCs are basically related to the
lack of legal requirements (reason 1) and the
absence of accounting standards within the IASs
requiring listed reasons (3.9 and 3.8 respectively).
Nearly 37% of the respondents ranked the reason of
`no legal requirements' at point 5 (very important),
and further 38% at point 4 (important); while 28%
ranked the reason of not required by the IASs at
point 5, and additional 42% at point 4. the
Kruskal-Wallis test showed at a 5% level of
significance general agreement amongst the four
groups involved on these reasons (i.e. H 04).
This may indicate that despite the willingness of
the respondents to accept the desirability of wider
disclosure of CSR information, there is a need for
legal and professional pressure in order to ensure
the possibility of implementing this sort of
disclosure in Jordan.
As shown in (Table 4), reasons such as 'the
insufficient demand on CSR disclosure in Jordan'
(reason 3), 'the unsureness of how to proceed
despite the desirability of this type of disclosure'
(reason 6) and 'the sensitivity and confidentiality of
CSR information' (reason 5) were all regarded by
the respondents as being of some importance in
terms of preventing the JSCs for not making CSR
disclosure. Also, a general agreement amongst the
four groups involved on these reasons was in
evidence. Thus, respondents add more evidence
towards the willingness to accept the desirability of
wider disclosure in Jordan as they saw the reasons
3, 6 and 5 as not comprising serious impediments
that may hinder the possibility of the

implementation. The reason indicating that the cost
of CSR disclosure outwieghts benefit' (reason 4)
was regarded by the respondents as being of a low
importance, since it received an average score lower
than the mid-point on the scale (2.7). A general
agreement amongst the four groups involved can be
noticed. These findings, therefore, add support
towards the willingness to adopt the desirability of
wider disclosure of CSR reporting in Jordan, as
respondents from the four groups involved refused
the claim that the cost of such disclosure outweighs
the expected benefit from it.

8. CONCLUSIONS AND RECOMMENDATIONS
In summary, the main conclusions of this study are:
Firstly: That the current corporate reporting
practices of the JSCs are not consistent with the
requirements of the social, economic and political
environment of Jordan.
Secondly: That an accountability approach based
on concepts of corporate social responsibility might
provide an appropriate framework for determining
the necessary wider disclosure.
Thirdly: That a survey of accounting
community in Jordan indicates that the notions of
corporate social responsibility and reporting are
widely accepted as desirable and feasible.
Fourthly: The findings of this study may well
apply to any other Arab country that enjoys similar
cultural, social, economic and political environment.
It is therefore suggested that the accounting
profession, corporate management. the relevant
governmental bodies and the accounting education
system in Jordan should take into consideration the
conclusions arrived at in this study, and actively
support any efforts to review and improve the
existing corporate reporting and disclosure practices.
In particular, the following are recommendations for
the accounting community in Jordan:
First: The structure of accounting education and
accounting activities in Jordan should take into
consideration the country's economic, social and
political objectives. Moreover, the accounting
curriculum of the Jordanian universities and
colleges should be adapted so that it includes the
social role of accounting and CSR reporting and
disclosure in Jordan.
Second: The accounting profession in Jordan
should undertake the responsibility of providing
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practitioners with the necessary materials and
procedures that could enable them to be aware of, and
prepared for, the social role of accounting and of CSR
reporting and disclosure in Jordan. This, of course,
includes publications and courses about the nature and
implementation of social responsibility accounting.
Third: The IASs may be regarded as valuable by
some sections of the Jordanian society, such as
investors and shareholders and preparers, and also
for others (both within and outside the country)
interested in the issue of harmonization of
accounting practices. Yet, because of the current
emphasis of these standards on decision usefulness,
such standards are likely to impede the introduction
of the wider disclosure in terms of the CSR
information suggested to be incorporated in CRDPs
in Jordan. Therefore, the IASs would be more
valuable for developing countries, including Jordan,
if the basis were extended from that of decision
usefulness for investor/shareholder groups to
include other groups with rights to information. The
resulting additional standards could be adopted as
necessary by developing countries as required for
their own situations.
Fourth: As shown earlier, the adoption of the
IASs in Jordan was made uncritically by the
Jordanian Association of Certified Public
Accountants. Indeed, many important sections in

society (and whose involvement might be deemed
necessary, e.g. academics, government agencies
such as the Accounting Bureau) were ignored when
deciding on the adoption of such standards.
Therefore, it is recommended that such other
sections in society should be consulted in the
process of setting accounting standards.
Fifth: It is recommended that emphasis should
be placed upon the disclosure of CSR items
(statements, reports and information) by the JSCs, in
sonic section of the annual report information; value
added statement; cash transactions in foreign
currency statement; information about regional flow
of the company's funds; information about regional
distribution of the company's other assets;
environmental pollution related information; local
communities involvements related information;
consumers/products related information; energy
usage related information; and natural resources
conservation related information.
Sixth: It is recommended that the Jordanian
Companies Act or other legislations that organizes
businesses in Jordan should include requirements to
ensure the disclosure of CSR information by the
Jordanian shareholding companies.
Seventh: It is recommended that the AFM should
demand the disclosure of CSR information items as
one of its listing requirements.
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